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Victoria Flores spends her morning working the front desk.

Flores
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areas and serve people in
this area of East Texas.”

The business has moved
into the digital world, he
added, taking pictures and
videos to text to custom-
ers to show them what’s
wrong with their vehi-
cle and repairs that are
made. The family also will
continue to offer payment
options that include same
as cash financing.

“It makes it affordable,”
Johnathan said, and they
don’t require a credit
check, only for customers
to have a checking account.

They each see working
with family as a blessing.
For Frank, it means his
children and grandchil-
dren are close by.

Johnathan sees benefits
as well.

“I never thought it would
be the way it is now,” he
said. “It is a blessing to have
my dad here speaking into
my life and guiding me.”

Victoria serves as the
office manager and service
writer — the “face” of the
business, Johnathan said.

She was close to her father
and brother growing up.

“So I've always just fol-
lowed in their footsteps,”
she said and she always
wanted to be a part of
the family business and
learn about cars. In a
male-dominated business,
she’s able to put female
customers at ease.

“Females are able to do
this job as well,” she said,
and her father and brother
have given her the ability
to work in the industry.
Many places wouldn’t do
that, she said.

While there are changes
happening at the business
— they’re already answer-
ing the phone as Faith Auto-
motive — Johnathan wants
people to know it’s the same
owners and managers.

“Customers really are still
our No. 1 priority,” he said.
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